Why isn’t my Affiliate Progam Working?
Keys to Success: Affiliate Marketing

Denise Purtzer,
Channel Development Manager
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' Basics for Launching Affiliate Program

> Dedicated Affiliate Manager/Team
> Monitors Affiliates and Sales
> Provides communication to affiliates
> Provides tools for Vertical Support

> Dedicated Affiliate Pages
> Signup Link to affiliate program
> Sales collateral

> Box shots (more sizes), banner ads, Landing Pages, benefits
statements, etc.

> Calendar/Business Plan for upcoming year
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‘Case Study: Top Tier Vendors

Top Vendors on Digital River Studied for Best Practices. This
Is what was found:
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Paid Search Vertical
Quick Stats

> 80% of all online sessions begin with search
> PC Magazine, 2009 https://www.pcmag.com/article2/0.2817.2346373.00.asp

> 60%+ Search Market from: Google

> Convario Jan 2010 https://www.covario.com/media/Q409GlobalSpendAnalysis.pdf

> Top 8 Listings — Paid & Organic account for 78% of clicks

> Red Cardinal http://www.redcardinal.ie/search-engine-optimisation/
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Google e (Sea) semase

Morton AntiVirus 2008
wtw Symantec.com  World's best-selling antivirus. Official site. Download need

MNorton Antivirus 2008

wevew. Mortom-AntiVirus 20028, com Horton AntiVines 2003 for immediate dewnlosd | \

Affiliate Links

-~

Controlling costs from the bottom up allows you to
reduce the top end spend for premium keywords,
while maintaining top positioning.

\

~

/

longtail, direct linking, branded, non-branded, coupon sites,
landing pages, global ad & page translations, review sites, 2 tier
engines, contextual, low-risk

Blivedl Wignw and manage your wab stiory

Results 1 - 10 of about 6,560,000 for nonon antivirus 007 seconds)

Sponsored Links

Microsoft Windows Vista
Tools To Protect Against Viruses,
Phighing And Other Onling Threats

WindowEVisla, Com

Morton Antivirus 2005
Horton Antivires - Mew Edition,
Download Horon Antivirus Pow |
wivted, Mortom-onding. com

Antivirus Download

Free Virus, Spyware, Adware, Trojan
and RootkH scan. Rated & Stars!
Wi pctools. com

Fensv Norton Antivirus
Rernew by Phone. Official Product
Meow $20 Rebatel Call Anytime.
PublishersPipeline. com

Top 10 Antivirus for 200E
Read Reviews & Compare
The Top 10 Aneius Software Mo

BStarR Eadw COrm

NMorton Antivirus

Your Sowrce for Anti Wires and
Metwark Protection News & Resources
v, Bletwrork World, com

Free Antivirus Dovanload

Iz your Computer actng wewd? Frasa
Scan. Kill vituses, spyware, wonms
Wi Stop-Sign.com

Problems with Syrmantec®
anti virus software? Install or
uninstall Chipheads can help.
wivw, Chipheads, com®insF ix
Manneapalis-St, Paul, BN
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Paid Search- Results

Google e st s

Web Results 1 - 10 of abowt 4,520,000 for trendmicro. [1.19 seconds)

Trend Micre Secunty 2008 Sponsored Links Sponsored Links
TrendMicro.com 2008 Now Availablel Award-YWinning Virus Protection, Firewall & Moare. .
hcAfes Ant Wirus

TrendMicro 2008 $39 95 Shield Your PC & Prevent Aftacks.

TrendMicro2002 com Save $20 on TrendMicro Intemet Security 2008 Today Onlyl Essential Protection. Official She
wrw. hlcAfesa com

McAfee Ant Virus 2007

CO m pe“tor Dowmload MoAfee 2007 - Now Includes

Firewsall & AntiSpyware. Save S0%
Mlcadee securie com

Proactive Web Secunty

Award Winning Secure Web Galeway
Solution, Active Content Prrevention
whrw, W'z n, net

Massachusaits

Trend Micro™ Elite VAR
No Policy/Paid Search Plan? Big saings and experl cansultation

> Competitors are in prime locations Trendmicro

Fix Trendmicro
Complete Scan. Free Download!

> Non-Compliant Ads show on your otk Rogiiry Semer com

Crder Trend Micro

brandEd keyword SearCheS PC-Cillin 2008 Mow Awailablel Buy

Today for Supenor PC Protection.
AntinusShopOnline. com

Market Analysis & Trends

Free Market Analysis Presentations
Market Analysis & Trend Wiebcasts
warw Insight24. comiMarket-Analysis
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GO L)S[e InDrtDn antivirus 2009 coupons Search | w

Web Show options... Results 1- 10 of about 168,000 for norton antivirus 2009 coupons. (0.24 seconds)
25% Off Norton Coupon Sponsored Links Sponsored Links

digitaleditor. com/NortonAntiWirus  Discover great savings with our Nerton Coupon & Promo Codes Norton Antivirus 2009

Norton Antivirus Coupon Stronger. Faster. Better than ever.

wearwy Symantec-Morton corm/Antivirus — Official Norton Antivirus Coupon. Save 10% Taday - Hurry, Won't Last! Official US website. Download nowd
wawir. Norton.com

Norton Antivirus 2009 e

Norton Offers.com  Norton Antivirus Software: Save 15% Choose from 3 products. Review MNow! Morton AntiVirus Coupons
Save Up to 25% Off Norton Coupons

Symantec 2009 Coupons, Discount Codes and Merchant Ratings Norton Coupons Shop Now & Savel

10% off Norton Antivirus 10.2 Business Pack. use the 1T00FFSME Coupon Code at 42% codesdus. com/NortonAntiVirus

checkout. Use This Offer. Expires 12/31/2009 ...

winnid, couponclock. com/coupons/symantec.aspyx - 119k - Cached - Similar pages Order Norton Antivirus

Save $10 with special coupon code.

Syrantec 25% Off Coupon Code, Rebates, Promotional Code and ... E'“k "”gshes & threats. Save now!
Enter Coupon Code: 15M36009 Expires 8/10/09. Save 20% on. Norton Antivirus 2009. Enter 12% orton. Subscription.com
Coupon Code: 200FFMNAWDY Expires 810/2009. Save 20% on ...
wwr, digitaleditor. com/MortonSystermorks - 58k - Cached - Similar pages

Norton Antivirus Coupons
Save Big With Our Norton Antivirus
Norton AntiVirus 2009 - Discount Coupon Code 9% Coupons. Ends Sﬁf”!‘ Antivi
Lirnited Offer. Up to 50% off Norton AntiViirus 2009 - Discount Coupon Offer Code. . SavIngs. comitorton_Antivirus
wwnwy. softwarediscountcodes. com/norten-antivirus2009 . html - 24k - Cached - Similar pages

Norton Anti-Virus Coupons

Norton AntiVirus 2009 Coupon Code ;01?' PFDtEC;iIU:tfm"%E'*'DOﬂO"-
Save 15% off a subscription to Norton AntiVirus 2009 with 2 Nerton coupon code at 60/ w:v::vngﬁ Dcr:)u ‘:OI‘::CDm.-’S antecNorton
Subscrintion. com. (0] -anycoupons. ¥

Source: Red Cardinal

—

= Digital River-

ALL Affiliates



Paid Search- Results

G 0 (JSIE [rendnicro

S e

Web

Trend Micro Secunty 2008

TrendMicro com 2008 Now Availablel Award-YWinning Virus Prolection, Firewall & Mare. 7%

TrendMicro 2008 $29 .95

TrendMicro2008 com Save §20 on TrendMicro Intemet Secunity 2002 Today Only 4 . 5%

You could be giving up over 15% of

search traffic to your competitors...

/ What to

>

>

do:
Search Plan for Top Placement

Dedicated Search Management
Team

Search Policies in place

~

/

Results 1 - 10 of about 4,520,000 for trendmicro. [0.19 seconds)

Sponszored Links

Sponzored Links

McAfes Antl Virus 0
Shield Your PC & Prevent Aftacks. 2 . 5 A)
Essential Protection. Oficial Site

ww blcAfea com

McAfae Ant Wirus 2007] 1(y
Dowmload MeAfes 2007 - Now Includes 0

Firewall & AntiSpyware. Save S0%
MeAdee secureie corm

Froactivie Web Security

Aweard Winning Secure Web Gateway 5%
Solution, Actve Content Prevention  *
w5 n, niet

Massachuselts

Trend Micro™ Elite VAR

Big sawings and exper consullalion
with AMI Diract. 555-444-7576
wwrw, anidirect, com

Trendmicro

Fix Trendmicro
Complete Scan, Free Download!
wvw Registry Sman. com

Order Trend Micro

PC-Cillin 2008 Mow Available! Buy
Today for Supenor PC Protection.
AntingsShopOnline. com

Market Anabysis & Trends

Free Market Analysis Presentations

Market Analysis & Trend Webcasts,
warw Insight24. comiMarket-Analysis
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Younger

4/10 shoppers (40 million) used online coupons

87% consumers prefer to shop @ retailers who
offer/accept coupons

89% more likely to use coupons in recession

Coupon usage up 14% from 2008*

Coupon Industry grew 500% in 2009
= 36M people visited coupon sites in Dec, 2009

* Masterbuy
** ComScore November, 20(. D|g|ta| River-



In these challenging economic times, coupon redemption has
increased for 1 time in 14 years and consumers are increasingly

using online coupon sites

Total Visits (000) and Total Unique Visitors (000) to Coupon Sites

120,000 - Source: comScore Media Metrix
100,000 -
Total Visits:
80,000 +89% from
Jan ‘08 to Jan 10
60,000 -
40,000 -
Mal UVs:
20,000 N __’\_‘,—\__ﬁ S gl +47°"13 from
Jan ‘08 to Jan ‘10
0
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- Unique Visitors (000) -—Total Visits (000)

() comSCORE.
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Online Shopping & Digi
= Easier for comparison shopping
Digital River has relationships with Top Coupon Affiliates!
Deal

xpBargains SHOPPINE™SE S
BEEE&U rce of g Tech Deals BARGM C E%p 0 n c o gﬁe‘ e ;!-Cawﬁgfﬂ
co u%&g . savings made simple.

o bedsdeet [BEE
\__ - .com

. N M/
S, o ShopAtHome.com R
= Cou pon, - Shnppingphas never been more rewarding! s ﬁ.\’? C‘a

Mountain _
L{E’#L o«'-a
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2009 Holiday Season E-Commerce Spending vs. Corresponding Days in 2008*
Source: comScore e-Commerce Measurement

Millions ($)

2008 2009 % Change
November 1 — December 31 $27 982 $2g 084 +4%,
Thanksgiving Day (Nov. 26) 3288 $318
Black Friday (Nov. 27) $534 $595
Cyber Monday (NDV. 30) $846 $887 +5%,
Green Monday (Dec. 14) $859 $854 1%
Green Tuesday (Dec. 15) -

$754 8913 C 21%
Final Weekend Before Christmas (Dec. 19-20) $677 $767

NN
~

*C ding days based nding shopping d . . .
OITESPONGINg Gays Hased ofl cormesponding snopping aays Heaviest online shopping day on record

“One year after the worst holiday shopping season on record, retailers are no doubt breathing a sigh of relief as
consumers loosened their purse strings somewhat this year.” — Motley Fool, January 8, 2010
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Coupon & Discount

What is your Discount Strategy?

This page
last updated on:
[ Home = coupon codes * by cateqory = Computers & Software coupons & deals Mar 15 09
> Coupon Affiliates feature a Sortourcoupons:__Search find coupons |
By store = Sign up for

coupons by cmail:

wide range of discounts T oo o Sotre =

Software
Coupons & Deals = et B
. . Favorite Deals | Clearance Centers | Printable Coupons | |3 BookMARK of 53 &2
Save online with us!
Most used coupons Store Discount Links Code (ifneeded) Expires

merChantS LRt pare prisss 20% off coupan CPNCENDS Mar 31 09
Favaorite deals ,S}WE'"‘W- Click link, enter code 2 you'll receive 20%
off your entire anline order (excludes
Coupon Forums See all: Morton 3600

Symantec coupons

> Do you have a compelling e [PEEY B —

Grocery coupons .com LU ARG Select a Store | Sign up for Newsletters

Oﬁe r > Free samples Popular Coupons Hew Coupons Expiting Coupons Fiee Shipping Price Comparison
. Desls expiring soon
Sales & Clearances

Store Categories Software norton 360
Apparel

. . . Stores in retail malls Arts & Stor) Biomotion) ExpelDi
> Eree shipping offers Collectlle 15% offenlice order
Eree shipping ofters Automotive . Coupon Code: 1 50 03-21-2009
Baby & Kids > Soa 2if cONpONS
Leamn mars: Eres @ 5 Micrasoft Otfice 2007
- About our coupons MEFERIED Windows Small 55 Server . Horme
yo u r CO u p O n re I ate d Cell Phones chg,% Coupon Code: Z3K-YZ5- L4 03-31-2008 Price: §30.00

Computers > See #if coupons
Digital Cameras

f) - $20 off Photashop Elements with purchase of a y
ectronics " |
Full or Uparade Acrobat 8 (Pro, Pro Extended or
eyWO r S / Financial '\‘ Eull or Ungrade Acrobat 9 (Pro, Pro Extended or 12.31.2009
hdobe

Standard;

Flovwers & Gifis

»See afi conpons
Gift Cards Microsoft Office 2007
Eree Shipping on all 48 Hour Gluick Shi Price: §86.99
f ) Sy ALl ARE S IS 12-31-2060
> DL > Sea aii coupons
. Home Essentials I
Hotels 20% Sitewide q
T @”"{"e Coupon Code: ALUMEZI0T Ongoing \
3 & WOystems ., gy o1 conpons
B Intuit TurboTax Deluxe
Matchrmaking Save 5% on any purchase at the Autodesk Price: $38.00
Movies Autodesk Store Mow! 03-31-2008
Music » See afi coupons
Office & T
Pets Avan ‘R 40% off Perfect Imane Professional 12 - $29.99. 03-22-2009 h
Eresaed] GUEST' , See atl coupons
Semices . Microsoft Office 2003
forevace 2 5 Off BitDef 15 2009 (3 users. 1 Price: $105.99
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Coupon PPC
Takeaways:

> Sufficient Coupon Duration
> Minimum of 90 days
> Multi-Tier Offers —
>  Standard, Premium, Exclusive
>  FREE Trial
> FREE Lite Version
>  Coupon PPC Strategy
> Allow affiliates to bid on discount terms
>  Competitive Offering

> Look at competitive products to see what
they offer

v V V V

Quick Facts
67% Year-Over-Year Growth
Current Economy Fueling Growth
International Growth Potential
XML and RSS Coupon Data Feeds

> oND and now RegNow Affiliates!
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Content & Review Vertical

Affiliate
Program

~

> User Generated Content
> Expert Reviews

> Blogs and Social Media

> Web 2.0 Elements - Video
> Forums

> Global Content Providers

(Consumer and B2B /
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Category Review — Grid

Solo Review — Brand or Product

Affiliates develop original content around
your products to help drive traffic and
sales- resulting in one of the strongest
verticals for new customer acquisition.

TopTenReviews » Software » Anti-Virus Software

HEEE Excellent

HEE ey Good A

L 1| Good k3

[ ] Fair ?‘ éaé
Poor ‘Z@ w

Reviewer Comments
Lowest Price

Owerall Rating
Ratings

Easze of Use
Effectiveness
Updates

Feature Set

Easze of Installation
HelpsSupport

Features

ICSA Certified v V4
WB100% Certified v 4
WLCL Level 1 Certifisd V4 V4
WLC.L Level 2 Certified v V4

“Arus Defintions Updated
(Porerage)

AL N

houry houdy A= Needed  Daily Daily Daily Daily Daily Daily Daily

I] Antivirus

antivirus reviews

++ WIPRE Antivirus + Antispywware
++ BitDefender Antivirus 2003

»+ Kaspersky Anti-Yirus 2009

++ Panda Ankivirus Pro 2009

++ Markon Antiirs 2009

Our relationships with top review sites
ensures top placement and favorable
reviews of your products. Product
comparison charts are powerful decision
making tools used by review affiliates.

2009 Antivirus Software Report
Introducing our 2009 Reviews
for PC AntiVirus Software

Antivirus Home | Antivirus Guide | Compare Antivirus Software | Do I Need Antivirus Software? | AboutUs | Antivirus Info & FAQs

‘BEEE’m L

VIPRE pitDefender  Kaspershy Panda Horkon

BitDefender Antivirus

Reviews

Products
Reviewed

Meafee Trend Micra  CA eTrust

PROS $24.95

++ Best anti-virus protection

*NEW* BitDefender Antivirus 2009

Imaging a word where viruses, sparn, worms, st b
and crackers are no more, +» Reaktime e-ma, ile and web
Scanning

(Perhaps this iz just a drearn, but 't it's a

reality, at least there's [INGEGNNGNG

As you can no doubt tell from BitDefender's
impressive scare, and at the risk of sounding

MeAfee VirusSean Plus Ideal for IM and WwiFi

Trend Micro Antivirus plus A —— S —— .
<A Anti-virus 2009 ) '.j.m.FE.E.U?n__

24/7/365 bech support via emall,

Software Coupons!

. ke fanboys, we really ke this software, phare, chat
Get Free Antivirus
Law demand on system resources

E

Firewall awail with BitDefender
Security 2009

COverall, BitDefender is an excellent antivirus
program, Like our former Editor's Choice,

B ==persky, BitDefender offers hourly updates
and a great bang for your buck,

$24.95

Your Name

Your E-Mail

Send me Coupons

In fact, we recently re-evaluated our rankings
of BitDefender, Kaspersky, and the rest of the
antivirus software we rate and decided

berause of its lower sticker price, BitDefendar

Setting choices could use more
explanation

. 10% OFF |
Click Here |

Fuibin il ke ek Fmab e ene = nebber sl
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Blogs Expert Content

Affiliates develop original content around Product comparison charts are powerful

your products to help drive traffic and decision making tools used by review
sales- resulting in one of the strongest affiliates.
verticals for new customer acquisition.

&k\ bitdefender sl

secure your every bit

T,

TOTAL SECURITY 2009 INTERNET SECURITY 2009 ANTIVIRUS 2009
fuzertomeernee | oo in JVIEE BitDefender Total Security 2009
> Owenview
Register | Today'sPosts | FAQ | MembersList | Calendar | Search | Combines Supetior Proactive Protection fiom e-Threats with Backup and PCTune-up o 0o po Lo
for the Ultimate in Security... that won’t slow you down! ¥ 4
» Features Cormparison
BitDefender Total Security 2008 provides cormprehensive proactive protection against all
Internst security threats, along with system maintenance and backup, without slowing down > Screenshots
your PCs » Read Review
Includes:
= Anti-irus = Anti-Phishing
= IM Encryption = Antisparn Related Products
= Personal Firgwall = Parental Contral , EilDsfender Internet
* Tune-up * Back-up Security 2009

» BitDefender Antivirus 2009

Direct Download $79.95

Buy Now
Forum Last Post Threads 1-Year of protection for up to 3 PCs

Confidently download, share and open files from friends, family, co-workers - and even total strangers!

® Improved: Scans all web, e-mail and instant messaging traffic for viruges and spyware, in reaktime

® Proactively protects against news virus outhreaks using advanced heuristics
; D- i I
igital River-



| Content Review

Takeaways:

> Provide links to other reviews
> Provide License Keys for reviewers
> Provide Certified Trials without leakage

> Affiliates will get credit for sales from trials
> Emergence of Social Marketing
> Facebook
> Top Trafficked site (beat Google) March, 2010
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= http://www.develop

= Software Marketing

= http://www.developer-resource.com/general-marketing.htm

= Case Studies and Presentations

= http://www.developer-resource.com/tool-box.htm
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Questions?

Thank You!

Denise Purtzer
dpurtzer@digitalriver.com
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